GROW WITH US

People's Memorial Association and The
Co-op Funeral Home have moved to a
new office! A 10 year lease was signed
for a whole floor - over 4,000 square
feet! - at the Queen Anne Baptist
Church.

We have been working hard to expand
and this move is a result of our efforts.

PMA looks forward to hosting our free
workshops on-site and more frequently.
The Co-op Funeral Home will be able to
offer families several on-site options to
host memorial and funeral services.

This is an exciting time of growth and
we couldn't have done it without you!

ATTEND THE ANNUAL MEETING

Attend the Annual Meeting either in-person or online to learn updates about
PMA, The Co-op Funeral Home, and funeral legislation in Washington State.
Participate in the democratic cooperative process of electing the PMA Board of
Directors for the next term. Tour the office space after the meeting and engage
with our partners in the end-of-life community.

May 2, 2020 at 2011 1st Ave N, Seattle, WA 98109

9:00 am doors open

9:30 - 10:30 meeting

10:30 - 11:30 open house and community resource fair

FREE PARKING available in the Trader Joe's garage directly behind the church,
accessible via Crockett Street.

TO ATTEND ONLINE visit peoplesmemorial.org/annualmeeting on May 2nd.

RSVP by April 24th at peoplesmemorial.org/annualmeeting or 206.325.0489 x4.

It's easy to make a gift:

CONTRIBUTE TO
THE SPRING
FUNDRAISER

@ Online at
peoplesmemorial.org/donate

@ Make a check out to People's
Memorial Association and mail to

Mak ift through June 20,
ake a gift now througn June 2011 1st Ave N, Seattle, WA 98109

2020 in support of our growth. Your
contribution will aid in the transition
to the new office space, which will
become the hub for funeral
education and advocacy in
Washington State.

o Call the office at 206.325.0489 x4

We've moved!
Our new address:

2011 1st Avenue N
Seattle, WA 98109

PMA is a 501(c)3 nonprofit organization.

80 Years of

CONNECT WITH US

206.325.0489
info@peoplesmemorial.org
www.peoplesmemorial.org

@ People's Memorial
@peoplesmemorialwa

@ @peoplesmemorial



People's Memorial Association

OUR IMPACT

2017 to 2019

NEW MEMBERS

2019 2018 2017

1,828 1,960 3,333
MEMBERSHIP FEE

V 7% VW 70% INCREASED FROM

$35TO $50

CONTRACTED FUNERAL HOME
SATISFACTION RATINGS

The Co-op Funeral Home 9.6
A Sacred Moment 9.7
Klontz Funeral Home 9.8
Curnow Funeral Home 8.6
Whidbey Memorial Funeral Home 9.3
PNW Cremation 9.4
Linde-Price Funeral Service 10
Funeral Alternatives of Washington 9.5
Evergreen Staples 8.0

17 families received financial assistance for Direct

Cremation, giving their loved one a dignified send off.

INCOME

M Individual Giving 32%

M Events and Sponsorships 25% Il Membership Fees 43%
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\ People’s Memorial

Association

Funeral Advocacy & Education since 1939

LIVING VOLUNTEER
MEMBERS HOURS
70,300 596
VW 24% A 140%

COMMUNITY OUTREACH & EDUCATION

2017 2018

Attendees

2019

SUPPORT OUR EXPANSION

More people than ever are accessing free
resources and attending classes, but
membership has been on a decline since
2017. In the coming year, PMA is adding
online classes and nurturing new
community partnerships to appeal to the
next generation of members... but
membership fees only cover 43% of our
budget. Support the expansion of our

community services as we grow into

another decade by making a contribution

today!




The Co-op Funeral Home

OUR IMPACT

2017 to 2019

FAMILIES SERVED

2018

Prepared January 2020 for the 2019 Annual Meeting

The Co-op Funeral Home

of People’s Memorial

2019 DISPOSITION CHOICES

2019 2018 2017 BURIAL
887 869 912 CREMATION 48
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WINS ADVOCACY
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were legalized PTCes online

2019

@ Members
@® Nonmembers

2017

MEMBER PRICES VS. WA STATE PRICES

MEMBER SAVINGS

Compared to the Washington State

average prices for cremation and

burial, PMA members saved about
$619,200 by using The Co-op

Funeral Home in 2019.

3k MAKE A GIFT TODAY
$1,924 $2,188
ok Online at
$1,363 $1,484 peoplesmemorial.org/donate
1k
$1,215 Make a check out to People's
Memorial Association and mail to
0 2011 1st Ave N, Seattle, WA 98109
2017 2019 2017 Direct 2019 Direct
Cremation Cremation Burial Price Burial Price
Price Price Call the office at 206.325.0489 x4
B PMAMember [ WA State
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YOUR VOICE MATTERS

NEW LEGISLATION TO INCREASE PRICE TRANSPARENCY

We are currently working in partnership with the Funeral Consumers Alliance, the national organization
that monitors the funeral industry on behalf of consumers, on amending a current piece of legislation. We
are urging the Federal Trade Commission (FTC) to amend the Funeral Rule to require funeral homes to
post their General Price Lists on their websites. The Funeral Rule was written in 1984 and is the only
piece of federal legislation that regulates the funeral industry.

We need your help - the FTC needs to hear from real people like you about the importance of updating
this law. The last thing we need when experiencing grief over the loss of a loved one is to go door-to-door
requesting prices to shop around for an affordable funeral home. In the digital age, we no longer shop this
way.

Submit your comments now through April 14, 2020.

We recommend submitting comments electronically to increase the likelihood they will be read. The only
permitted way to do this electronically is by visiting the Federal Register's website and uploading your
Word Document of comments. Visit the PMA website below to be directed to the Federal Register and for
instructions: www.peoplesmemorial.org/funeralrule.

REASONS TO AMEND THE FUNERAL RULE

The following are suggested talking points to help you as you write your comments to the FTC:

- Consumers should be able to compare prices for cremation and burial services by visiting the websites
of their local funeral homes.

- Local affiliates like PMA dedicate months to collecting the information from General Price Lists for
cost-comparison surveys in their state. Price lists could be easily gathered in hours instead. These
surveys are widely used by consumers to make informed decisions.

- The price of cremation should be clearly stated on a General Price List and not contain hidden fees.
- Cemeteries should be included in the Funeral Rule and be required to have General Price Lists.
Currently, cemeteries are not regulated by the Funeral Rule and are not required to have prices in

writing making it unnecessarily difficult for consumers.

Visit the PMA website to be directed to the Federal Register to submit your comments:
www.peoplesmemorial.org/funeralrule.
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MEMBER TESTIMONIALS

COMMENTS FROM FAMILIES WHO HAVE USED THE
PMA CONTRACTED FUNERAL HOMES

In addition to negotiating affordable cremation and burial services for our members, we survey the
families that have utilized the services of our contracted funeral homes to ensure they abide by the
PMA Code of Ethics. When a funeral home signs the two-year contract with us, they agree to:

- Provide quality, dignified, and economical services;

- Engage the survivors in no sales pressure to purchase more than the basic PMA packages;

- Not solicit any PMA member for the purchase of pre-need sales, trusts, or life insurance policies;
- Not use or share PMA members' names and contact information for solicitations;

- Allow cultural or religious practices to the extent allowed by the law; and

- Accommodate the needs of families who wish to direct their own home funerals.

"This is the second "The service to spread
time | have had to use my mother's ashes was
care you provided to your services. From a a godsend since | live
my family and ; price and service far away and was
husband.” | N AL approach perspective, unable to."

‘ I will not use anyone

else. | have been

telling everyone about

your services."

"Thank you very much
for the exceptional

"Absolutely the most
caring, concerned, and
respectful customer
service | have found in
many years. Everyone |
dealt with was
professional,
competent, warm, and
attentive in every way."

"Your folks treated us
wonderfully during a
difficult time. We can't
thank you enough for
the speed and care you
took. Thanks so
much!"

"This was a very positive "l have used your
experience. My mother - services twice and
had belonged for many ‘ & » been completely
years and | had little - v e satisfied. Pleasant
knowledge. The staff X 2 = v Banesd ./ staff, no pressure."
was kind and thoughtful. ' . ’ ‘

I received simple

instructions and all

questions were

answered."




THANK YOU

Myrna Aavedal

Margaret Adams & Jiri Zapletal
Bev Akada

Paula Allyn

Shary & Terry Almasi
Richard & Susan Alvord
Elinor Amerman

Catherine Anderson
Doreen & John Anderson
Janice Anderson

Melinda & Walter Andrews
Ralph Arney

Steve and Karen Ashurst
Larry Atkinson

Donald Bailey

Norma Bailey

Lydia Balk

Richard & Theresa Ballantyne
Gladys & Charles Balleaux
Karen Barale

Dennis & Sandra Barnes
Lesa Barnes & Thomas Berg
Megan Bastow

John & Carolyn Bates

Bob & Kris Baugher
Randolph & Janet Baunton
Gordon & Elizabeth Bawden
Robert Becker

Nancy Beckstrand

Jana Belisle

Michele & Douglas Bell
Christopher & Tessa Bennion
Marjorie Bernhardt
Raymond Berry

Virginia Beugless

Sharon Bezy

Janene Bishop

Linda Bisset

Wayne Bitterman

Jennifer Bixby

Bonnie Bizzell

Jane Black

L Blakemore

Elizabeth & Richard Blakney
Linda & Larry Blanchard
Elisabeth Bondy*

Julie & Art Bookstrom
Carolyn Boone

Betsy Borrow

Tyler Bosma

*In loving memory

2019 DONORS

PMA wouldn't exist without generous people like you. As a member of

Washington State's only nonprofit providing funeral education and advocacy,

you are changing lives.

Hamida Bosmajian
Patricia & Gary Bowen
Lynn & John Boyd

Susan Boyle & Scott Fife
Susan Bracken

Irene Bray

Anita Bryant & Thomas Kress
Wray & Dorothy Buck
Estelle Budne

Richard & Kristin Bushley
Sally Butler

Teri Byrd

Carlos & Juliana Caguiat
Phyllis Cairns

Barbara Campbell

Erika Campbell

John Campbell & Lynn Bryan
Frances Case

Anna Cashman

Kit Chan

Patricia & Robert Charlson
Yen Chin

Judy & John Christensen
Elsie Christiansen

Lynn Christiansen

Henry Chu

Alan Chun

Allen & Donna Clark
Shirley Clark

Jean Clarke

Peter Clarke

Robert & Mary Cleland
Melanie Cohen

Jeff Cohn & Dana Flanegin
John Comstock

Claire Conlon

Kathleen Cooper
Elizabeth & Scott Coplan
Marcia Cote

Patricia Johnson

Carol & Raleigh Curtis
Frances Czerniski

Mark Dalton

Leanne Damborg

Linda Darkhand

Jerome Darling

David Dauz

Cheryl & Ralph Davis
Katherine Davis

Patricia & Lynn Davis
Robert Davis

Jennifer DeBruler
Richard & Georgie Decker

Anne Del Vecchio

Kristin Delancey

Maria Denny

Betty Deters

Margaret Dolan

Dwyla Donohue
Kathleen Doolin

Patricia Downs

Christian Dufay

Robert & Barbara Duffey
James Duffus

Myrlene & Henry Dumlao
Diana Dundore

Betty Eberharter

Billie & James Eberle
Mary Ebert

Cimbra Edelstein

Jan Eisenman

Louise Ekins

Cheryl Ellsworth & Walter Sive
John Euteneier

Carolyn & Richard Evans
JoAnn & Russell Evans
Richard & Carolyn Evans
Audrey & John Eyler
Bethmarie Fahey

Patrick & Rhonda Fallon
Tefko Fejzic

Sammie Fick

Gary Finke

Patrick Fleege

Margaret Focht*

Viana Fox

Robert Frantz

Barbara Freeman

Patrick & Peggy Friel
Janet Gallaher

Margaret & Steven Garber
Robert & Maryruth Gardner
Anna Lea & Benjamin Gary
Catherine Gaylord

Linda Gerrard*

Janice Gibson

Marcella Gilson

Marsha Gladhart
Kenneth Glickman
Danielle Glover

Susan Glynn

Kay & Warren Godefroy
Caren Goldenberg
Stanley & Nancy Goldstein
Janet Gooch

Victoria Gordon

Tiffany & Nick Gorton
Susan Gottbreht

Donald Grandy

Barbara & David Green
Svetlana Grigorian
Rebecca Grossman
George & Ruth Guedel
Del Guess

Karen & Donald Gwilym
Amy Gwynne

Gillian Hall

Veda & David Hall
Jerome & Estelle Hamling
Judith Hance

Peggy Harden

Marcia Harper

Phyllis Harper

Sue Hartman & Patrick Caffee
Tracy & Scot Hasenkamp
Elizabeth Haslett

Heidi Hata

James Haviland

Betsy & Duncan Hay
Dora-Faye Hendricks
Evelyn Hendrickson
Laurel Henrickson

Eric Henriksson

Colleen Hewes

Thomas Heywood
Patricia Highet

Alan Hodson

Charles & Marie Hoffman
William Hofmann

Nancy Holcomb

Greg Hope

Edward Hopkins
Eleanor Howard
Heather & John Hunt
Lois Huseby

Keith & Victoria Hutchings
Jim Irwin

Carol Ivory-Carline & Jan Carline
Paul Jacroux

David James

Nancy James

Christine Jamin

Denise Jarvis

Cheryl Jennings
Kenneth Jesperson
Marcelle Johnsen

Betty Johnson

Douglas Johnson
Elizabeth Johnson




THANK YOU

George & Dale Johnson
Joseph Johnson

Michelle Johnson & Lara Thurman
Robert Johnson

Sharon Kabelac

Charlotte Keane

Ursula Keeler

Angela Kennedy

Kristin Kennell & Ranjit Rakhra
Marilyn & Edgar Kidd
Winona Kim

Patricia Kimble

Phyllis King

Philippa Kiraly

Margaret Kitchell

Don Klatt & Candace Smith
Gary Klontz

Marlene Koltin & John Shaw
John Koons

Kimberly Kornbacher
Judith Kotar

Alice Kuder

George & Ruth Kulstad
Wendy & Peter Lagozzino
Pauline Lao

Raymond & Teresa Lau
Dorothy Leboeuf
Jacqueline Lechelt

Richard & Dianne Lee
Sheung-Pun & Lop Lee

Joe Leonard

Roberta Leonard

James Lietz

Rebecca Lister

Edna Logan

Edward Lowe

Sheila Lowthian

Joann Lund & M McPherson
Gwendolyn Lundberg & David
Aggerholm

Gail MacColl

David Magee

Eileen Mahlen

John, Margaret, & Jake Mahoney
Susan Mamlock

Elaine & Richard Manning
Richard Manning

Linda Manubi

Art & Helga Marceau

*In loving memory

2019 DONORS

PMA wouldn't exist without generous people like you. As a member of

Washington State's only nonprofit providing funeral education and advocacy,

you are changing lives.

Scott Martinez

William & Judith Matchett
Karen Mattick

Karen May & Lyle Whitcomb
Thomas Mccarthy

Ann McCartney & Norm Lindquist
Christine Mcgarry

Meegan Mckiernan

Pamela & Patrick McLeod
Jean & Roy McMurtrey
Jeanette Merki

Fred Metzler & Terri Harley
Sharon Millay

Craig Miller

Jeannie Miller

Kraig Miller

Stephanie Monk

Michael Moody & Martha
Clatterbaugh

Simon Morgan

Nancy Mudge-Coggon
Marsha & Michael Munson
Ruriko Muramoto

Gary & Candace Murrow
David Neel

Laurie & Gary Ness
Marianne Nijenhuis

Elaine Nonneman

Raleigh Nowers

Marilyn Nowogroski

Helen Oakland

Molly & Gary Oberbillig
Marilyn & Keith Oliver
Marcia & Eldon Olson
Kathleen Oman

Gordon Orians

Mary Overman

Marshall Pancheau & Elizabeth
Mathewson

Karol Park

Brandy Parris

Lela Paterson

Michelle Patterson

Roger & Judith Paulsen
Linda Peterson

Tim Phillips

Jo Philpot

Jean Pierce

Barbara & Denis Pistoresi
James Polley

Linda Polverari

Troy-Skott Pope & James Welden
Dwayne Porter & Patsy Porter

Catherine Pottinger
Nancy & Shel Prince
Thomas Quigley

Dorli Rainey

Michael Ramey

Alice Rasp

Bea & John Rawls
Barbara Ray

Virginia Ray

Marion Reed

Jayne & Raymond Riggs
Joanne Rikimaru*
Lawrence Robertson
Brian Rose

Charles Rose Il

Gwen Ross

Joslin & Kit Roth

Lore Rubin

Anna & Thomas Rudd
Catherine Rundell
Frances Ryba

Etha Sabel

Carolyn & Jack Salmon
Carol Salter

Thea Sand

Lisa Schaible

Nina Schoen

Roberta & Friedrich Scholz
Loren Schultz

Barbara & John Selberg
Susan Shane

Ann Sheldon

Deejah & Ronald Sherman-Peterson
Stan Shields & Lisa Darlington
Patrick & Gayle Sibley
Sarajane Siegfriedt
Adele Skinner

Karen Smith

Paul Smith

Ruanne Smith

Edward & Eileen Smoot
Diane & Jim Snell

Linda & Julian Snow
Jan & William Snyder
Dave & Judy Soltman
Patricia Southard*
Katrina & Rania Spade
Jerry & Nancy Stafford
Anna Marie & Linda Stangeland
Emil Stanislawski & Katherine
Greenquist

Mary Stavik

Sharalee Stephens

Catherine Stevens

Blake & Amanda Stock
Nancy & Jim Stock
Virginia Sieverling

Rudy & Charlotte Susan
Michi Suzuki

Karen Swenson

Wayne Taylor

Gayle & John Thompson
April Timer

Sue Tong

Ashley Topacio & Austin
Thomason

Kathleen Townsend

Cliff & Kate Trent
Pamela Truss

Beverly Tryk

Sandra Tudor

Susan Tusa

Barbara Van Droof
Peter Van Dussen
Danna VanHorn
Kathryn VanWinkle
Lawrence & Anita Veltman
Vilma Vojta

Kim Waggie

Betty Wagner

Judith & William Wald
Edward Waldock & Melinda
Jodry

Mary Walters

Colleen Waterhouse
Rolfe & Marillyn Watson
Pamela Weisenburger
Marian & George Weldin
Maureen Wells-Henderson
Kristina Wicke

Virginia Widell

Richard & Julia Wight
Eric Wikstrom

Robert Wiley

Vernon & Harriet Will
Charles & Doree Willis
Jennifer & John Winton
Theodore & Janet Wiseman
Beverley Wood
Jeanette & David Woodruff
Caryn Woodward

Janet Wright

Nicola Yarbrough
Susanne Young

Bonnie Zahn




2019 MEMORIAL GIFTS

THANK YOU

Shirley Baca for Charles Minster
Lloyd Berg for Roberta Berg
Jane Blackwell for Michael Blackwell
Carolyn Blount for Richard Ingalls Blount
Mary Bragg for Robert Bragg
Elois Bye for HJW Bye & Angela Lucarelli
James Cade for Lois Cade
Mark Cimolino for Jane Cimolino
Irmgard Conley for John Stafford Conley
Elizabeth & Scott Coplan for Robert Coplan
Barbara Daniels for Harold Daniels
Carol Muller Doig for Ivan Doig
Pegi DuBois for Dorothy Irene Popovich
Linda Elsner for Chester Douglas Elsner
Jack Evans for Barbara A Evans
John Farhat for Abraham Farhat
Larry Feldcamp for Irma Feldcamp
William French for Toni French
Deidre Gauff for Eva & R Dean Gauff
Patricia Gilbert for Mark Gilbert & Manuela Crosby
Yong Han for Won Han
Larry Holtz for Mary Holtz
Lawrence Kambich for Janet Lois Kambich
Ruth Kelley for Dr. Jim Kelley
Joanne Kroll for Arthur & Margaret Kroll
Donald Lasch for Barbara Lasch
Martha Legier for Rebecca Pouliot
Karen Lutz for Robert Balsley
Clara & Robert Manny for Dayton & Charlotte Clark
Karen Millward for Irene Renk
Dolores Moore for Everett T Moore
Debra Morrison for Bradford B Morrison
Christine Mustelier for Frances Clogston

Barbara Alban in Memory of Ralph Goldman

David Alexander Daniel Geiger
Shirley Baca Rod Stout
Joan Davis

HONORARIUM GIFTS

Jeff Cohn & Dana Flanegin in honor of Kathy Long
Christina Lee in honor of all hospice care families
Phil Olson in honor of Rod Stout

Marecia Sill in honor of Jennifer Sill

John & Alice Stephens in honor of Alice Hale

We are uniquely grateful for these memorial gifts
that help us continue our mission in honor of those

who have passed.

Jacky Nesheim for Toni Nesheim
John Nichols & Ginny Ann for George Dennis Kunz
Berl & Karen Nussbaum for Jacob & Sylvia Nussbaum
Trudy Olsen for Melvin Olsen
Jean & Ernie Paul for Larry Lee Larsen
Keith Paulsen for Eric Paulsen
Marka & John Perkins for Grace Weinmann
Virginia Phillips for Ronald Phillips
Melva & Amos Pickrell for Our Parents
Michele Rambicur for Dennis Rambicur
Patricia Reese for Charles & Peggy Burd
Margaret Reimer for Bob Reimer

Marcia Rizzuto for Michael Rizzuto & Nancy & Les Pennington

Linda Robinson & Rita Smith for Kathy Amber
Anne Roda for Marie Pritchett
Greg Santora for Gail Liane Santora
Leilani Schuh for Charles Schuh
Ann & Patricia Shoemaker for Calliope Sol
William Siebert for Lena Siebert
Patricia Siggs for Joan Trunk
Marcia Sill for Peter Lewis Sill
Sonoe Taketa for Haruso Taketa
Patricia Thibaudeau for Roger Thibaudeau
Betsy Towle for Edwin & Marian Towle
Arlene Vollmer for J Gary Vollmer
Meghan Walker for Joseph & Carol Walker
Janna Warburg for Dr. Alvin Eller
Elizabeth Wery for Liesel Van Cleff
Elizabeth White for Robert Stan White
Marian Widmeyer for Walter Widmeyer
Hatsue Williams for Ernest Williams
Steven Worden for Donna Worden
Susan Yang for Vu Le & Sparkle Donkey
Thomas Zitzer for Julia & Riker

MAKE A GIFT TODAY

® Online at
peoplesmemorial.org/donate

® Make a check out to People's
Memorial Association and mail to

2011 1st Ave N, Seattle, WA 98109

® Call the office at 206.325.0489 x4

Thank you for your continuous support!

PMA is a 501(c)3 nonprofit organization
EIN 68-0621888




