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Group offers guidance on funeral prices

By J.J. Jensen
Seattle Times staff reporter

Dying is expensive.

And if the deceased hadn't made mortuary
arrangements, planning the funeral can be an
overwhelming experience for family members.

"If you read the magazines of the death-care industry,
the funeral directors know people will call a funeral
home that a relative used in the past or is closest,"

For more information

Purchasing the 2004
Washington State Funeral
Price Survey Contact the
People's Memorial Association at
peoplesmemorial.org or 866-325-
0489.

The Funeral Rule Go to the
Federal Trade Commission's Web
site, www.ftc.gov or call 877-FTC-
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HELP.
said Sarajane Siegfriedt, director of the Seattle-based

People's Memorial Association (PMA). "People aren't
aware of prices, and there's so much variation."

Filing a complaint after a
funeralContact the People's
Memorial Association, state
Attorney General's Office at
www.atg.wa.gov/ or 800-551-
4636, Department of Licensing at
360-664-1555 or by e-mail at
funerals@dol.wa.gov, Better
Business Bureau of Oregon and
Western Washington at
www.thebbb.org

Siegfriedt and the PMA want consumers to be more
informed about the costs and options of selecting
funeral packages.

In the next few weeks, the association will distribute
its 2004 Washington State Funeral Price Survey to
local nursing homes, senior centers and elder-law
attorneys, and post the report on its Web site.

The 68-page study compares the prices of 16 common services offered at 118 funeral homes in Western
and Central Washington. It also offers suggestions on how to plan end-of-life decisions and file complaints
against a funeral home.

PMA, a nonprofit consumer group and memorial society, puts out the study every two years. The group
was established 65 years ago.

Since then, some 163,000 people have enrolled with the group, which contracts with funeral homes to
give its members economical death-care arrangements.

In King County, a typical burial package costs $3,898, though the price can range from $1,525 to $6,290,
according to the PMA.

In the study, a typical funeral package includes eight common services, such as transferring the body and

providing a casket. THE RIGHT

GEORGE W BUSH: HE WAS “THE BEST
FATHER A SON OR DAUGHTER COULD HAVE.”

The average cost of direct cremation — cremation of the body without additional services such as
embalming or a memorial service — is $1,533, ranging from about $400 to $2,885.

Since the last study, Siegfriedt said, burial and cremation costs have gone up about 2 percent.
Siegfriedt also noted an increase in the number of funeral homes offering low-cost, no-frills cremations.

In Washington, she said, 61 percent of funeral-home customers choose cremation; the national average is
28 percent. Washington has the second-highest percentage of cremations, after Hawaii.

While Siegfriedt wants people to use the survey to be smarter shoppers, she also believes they can learn
more about their rights as established by the federal Funeral Rule. Issued by the Federal Trade
Commission (FTC) in 1984, it protects consumers' rights to choose only the funeral goods and services
they want.

It also requires funeral directors to provide consumers a General Price List of 16 common items before
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deciding 6n services. In addition, thé Funeral Rule guarantees consumers:

* Be given prices over the phone and an itemized price list of general services when requested in person.
* Be shown a casket price before selecting a casket.

+ Cannot be required to purchase any goods or services not required by law.

Kathryn Decker, an attorney with the FTC Northwest Region, hopes the price survey will spur consumers
to plan their funerals rather than leave decisions to others.

Next to buying a home and a car, it is the third-most-expensive purchase many people will make, she said.
"It's a difficult situation. You have emotions and time working against you," Decker said.

"If the General Price List is not given before you start making decisions, you don't know what you can
choose from and are left in a more vulnerable situation. You need to get that price list in advance."

J.J. Jensen: 206-464-2761 or jjensen@seattletimes.com

Copyright © 2004 The Seattle Times Company

ADUERTISIMG

—
e

= e o
-'T_""_E“H,J!_i';g_“}F Get home delivery today!

ADUERTISIMNG

SITE MAP Home Local Nation/World Business/Tech Sports Entertainment Living Travel Opinion Obituaries Extras Forums

CONTACT/HELP CONNECT ADVERTISING COMPANY SUBSCRIBER

Site feedback/questions Facebook Advertise with us About us SERVICES
Frequently asked questions Twitter Digital advertising Employment Subscribe

Home delivery issues ﬁ Google+ Classifieds Historical archives Manage subscription
Send us news tips Mobile site Death notices Pulitzer prizes Temporary stops
Send letters to the editor Mobile apps Job listings Seattle Times store Make a payment
Submit event listings Low-graphic site Auto listings Purchase photos Print Replica
Request corrections Newsletters Real Estate listings Permissions

Newsroom contacts RSS Rental listings Newspapers In Education

Social media Today's News Index Advertiser Showcase

Report malware

The Seattle Times Network: seattletimes.com | Jobs | Autos | Homes | Classifieds | Rentals | Personals

Copyright ©2018 The Seattle Times | Advertise with us | Privacy statement | Terms of service

http://community.seattletimes.nwsource.com/archive/?date=20041123&slug=death23m

@ HEDID nuu_!u.é‘ H

. TheSeatleTnes_

Dirogot’s dielcrminstion —
Busilels Rasure in pocilicine | ==

Today's front page (PDF)

2/2


http://seattletimes.com/html/home/?from=stnv3
http://seattletimes.com/html/localnews/?from=stnv3
http://seattletimes.com/html/nationworld/?from=stnv3
http://seattletimes.com/html/businesstechnology/?from=stnv3
http://seattletimes.com/html/sports/?from=stnv3
http://seattletimes.com/html/entertainment/?from=stnv3
http://seattletimes.com/html/living/?from=stnv3
http://seattletimes.com/html/traveloutdoors/?from=stnv3
http://seattletimes.com/html/editorialsopinion/?from=stnv3
http://www.legacy.com/obituaries/seattletimes/?from=stnv3
http://seattletimes.com/html/extras/?from=stnv3
http://forums.seattletimes.nwsource.com/forums/?from=stnv3
http://seattletimes.com/flatpages/services/contactus.html?from=stnv3
http://seattletimes.com/flatpages/services/frequentlyaskedquestions.html?from=stnv3
http://seattletimes.com/flatpages/services/contactus.html?from=stnv3
http://seattletimes.com/flatpages/services/contactus.html?from=stnv3
http://seattletimes.com/flatpages/services/frequentlyaskedquestions.html?from=stnv3#letter
http://seattletimes.nwsource.com/cgi-bin/SubmitEvent.pl?from=stnv3
http://seattletimes.com/flatpages/services/contactus.html?from=stnv3
http://seattletimes.com/flatpages/services/newsroomstaff.html?from=stnv3
http://seattletimes.com/flatpages/services/socialmedia.html?from=stnv3
http://seattletimes.com/html/localnews/2010392837_malwarenote01.html?from=stnv3
http://www.facebook.com/seattletimes
http://twitter.com/seattletimes
https://plus.google.com/104840249659865132742?rel=publisher
http://mobile.seattletimes.com/?from=stnv3
http://seattletimes.com/flatpages/services/mobile.html?from=stnv3
http://seattletimes.com/text/?from=stnv3
http://seattletimes.com/flatpages/services/newsletters.html?from=stnv3
http://seattletimes.com/flatpages/services/rss.html?from=stnv3
http://seattletimes.com/html/tableofcontents/?from=stnv3
http://mediakit.seattletimes.com/?from=stnv3
http://mediakit.seattletimes.com/advertising-platforms/digital/?from=stnv3
http://seattletimes.adperfect.com/?from=stnv3
http://marketplace.nwsource.com/classified/deathnotices/placenotice.html?from=stnv3
http://nwjobs.seattletimes.com/jobs/products?from=stnv3
http://autos.seattletimes.com/sell/?from=stnv3
http://homes.seattletimes.com/postlisting.html?from=stnv3
http://homes.seattletimes.com/postlisting.html?from=stnv3
http://advertisershowcase.seattletimes.com/?from=stnv3
http://company.seattletimes.com/
http://company.seattletimes.com/careers/
http://nl.newsbank.com/nl-search/we/Archives/?p_product=HA-SE&p_theme=histpaper&p_action=keyword#from=stnv3
http://seattletimes.com/flatpages/specialreports/pulitzer.html?from=stnv3
http://store.seattletimes.com/?from=stnv3
http://store.seattletimes.com/category-s/1828.htm?from=stnv3
http://store.seattletimes.com/Articles.asp?ID=264
http://services.nwsource.com/nie/times/index.asp?from=stnv3
https://subscriberservices.seattletimes.com/dsssubscribe.aspx?premium=y&product=website&pc=true&from=stnv3
https://subscriberservices.seattletimes.com/?from=stnv3
https://subscriberservices.seattletimes.com/SecurePage/VacationStop.aspx?from=stnv3
https://subscriberservices.seattletimes.com/SecurePage/Payment.aspx?from=stnv3
https://subscriberservices.seattletimes.com/access.aspx?premium=y&product=eedition&from=stnv3
http://seattletimes.com/PDF/frontpage.pdf
http://seattletimes.com/PDF/frontpage.pdf
mailto:jjensen@seattletimes.com
https://services.nwsource.com/subscribe/times/index.aspx?prmid=ST_subscription
http://www.theperspective.com/
http://seattletimes.com/html/home/?from=stnb
http://jobs.seattletimes.com/?from=stnb
http://autos.seattletimes.com/?from=stnb
http://homes.seattletimes.com/?from=stnb
http://classifieds.seattletimes.com/?from=stnb
http://nwhomes.seattletimes.com/homes/search/advanced/for-rent
http://personals.nwsource.com/?from=stnb
http://company.seattletimes.com/notices/notice3.html?from=stnv4
http://company.seattletimes.com/?from=stnv4
http://mediakit.seattletimes.com/?from=stnv4
http://company.seattletimes.com/notices/notice2.html?from=stnv4
http://company.seattletimes.com/notices/notice1.html?from=stnv4
javascript:window.open(window.clickTag)

