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2,087 2,136

3,333

1,960

People's Memorial Association

115 packets of updated
member  materials are

mailed each month

425
CALLS PER MONTH

 

MEMBERSHIP

GOALS

We want to reach the adult
children of baby boomers
since they are most often
financially responsible for

their parents’ final
arrangements.  Registering

their parents and themselves
for PMA Membership will

guarantee reduced pricing
and protection from

predatory sales tactics.

 

NEW
MEMBERS

72,000
living members

 

Top 5 Cities
Gen Z  .11%

Millennials  .99%
Gen X  6.28%

Baby
Boomers
 
37.71%

Age
Silent
40.46% 

 

GI  5.84%

Seattle
Bellevue
Everett

Shoreline

25
serve our members by
honoring reduced pricing
and providing quality care.

Contracted
Funeral Homes
 

responding to member needs

in Washington State

 
MEMBER
DEMOGRAPHICS

252
people chose to store
digital  copies of their

end of life plan

Renton



2018 IMPACT

EDUCATION

People's Memorial Association

ADVOCACY

795
 
 

Increasing
Choices

WA State votes to legalize
green disposition options.

Senate Bill 5001 Concerning

Human Remains will legalize

Recomposition and Alkaline

hydrolysis or Aquamation. 

20
FAMILIES

 supported through the
Indigent Cremation Fund

To expand our reach, we plan to
record our classes.

These videos will be available
online and will be accessible

worldwide.

 Pricing Transparency
The FTC Rule, written in 1984, only requires
a funeral home provide a price list if you visit
their location.  No one shops this way today;
we use the internet.  Funeral Homes
should be required to post their prices
online.

 

PRICE
SURVEY

11%

248
volunteer

hours

More funeral homes post their prices online 30%
More funeral homes shared their pricing with us

Cremation prices vary by over 750%
 Burial prices vary by over 400%
 

PEOPLE ATTENDED
OUR CLASSES

The study reinforces the importance of shopping around
and planning ahead to assure you receive the final
arrangements you want at a price you can afford.

GOALS
 

BIENNIAL



2018 IMPACT
People's Memorial Association

STAFF BOARD
Nora Menkin
Executive Director
 
Jeff Cohn
Business Manager
 
Amanda Stock
Membership &
Development Director
 
Beverly Tryk
Administrative Assistant

Elizabeth Coplan
President
 
Margaret Kitchell
Vice President
 
Ashley Topacio
Secretary
 
Cheryl Jennings
 
 
Cassidy Stout
 

CALENDAR OF EVENTS
Ducks in a Row

Workshop about end of life planning
April 15th // 12:30 - 3:30 pm
Sammamish Family YMCA

 
 
 

"End Game" Film Screening
May 28th // 7:00 - 8:30 pm

UW's Kane Hall
 

 

 
 
 

CONTACT

206.325.0489
 

info@peoplesmemorial.org
 

peoplesmemorial.org

Duck-et List: Funeral Options
Class about cremation and burial options

 May 21st // 5:30 - 7:30 pm
Mirabella Seattle

Retirement Community
 
 

Duck-et List: Organ Donation
Class about Life Net donation program

June 18th // 5:30 - 7:30 pm
West Seattle Library

 

Danny Geiger
President Elect
 
Paul Hensel
Treasurer
 
Erika Campbell      
 
 
Elizabeth Grauvogel
 
 
 



2018 FINANCES

INCOME

People's Memorial Association

EXPENSES

$192,327
 
 

Membership
Dues 48%

Document Storage Service 3%
Corporate Giving 16%

Individual
Giving 30%

Other Income 3%

Marketing 8%

Other Expenses 2%

Program Services 14%

Professional Fees 4%

Operations 17%

Payroll &
Benefits 55%$191,316

 
 

TOTAL EXPENSES

TOTAL INCOME



2018 IMPACT
The Co-op Funeral Home

869
 
 

2016

2017

2018

692 134

744

155

174

714

77.3% 51.6%

$795
Direct Cremation
PMA Members

$1,484
Direct Cremation
State Average

$1,215
Direct Burial
PMA Members

$2,188
Direct Burial
State Average

BENEFITS
 
 

Washington United States

Families Served by
The Co-op Funeral Home

FAMILIES
SERVED

Members Non-members

OF  PMA MEMBERSHIP
National

Cremation Rates

$122,083
IN MEMBER SAVINGS

 

806 Cremation

62 Burial

1 Aquamation

 
 

“We appreciate how
respectful the staff

were of my mother's
body and us. The right

balance of respect,
kindness, and

professionalism.”
- Pamela



2018 IMPACT
The Co-op Funeral Home

 

Satisfaction
Surveys
 

are sent to every family who uses the
services of a contracted funeral home

STAFF
Nora Menkin
Executive Director
 
Kimberly Forsythe
Funeral Director
 
Chris Ronk
Funeral Director
 
Kale Hicks
Funeral Director Intern

The Co-op Funeral Home   9.6

A Sacred Moment   9.3

Curnow Funeral Home   8.7

Funeral Alternatives of WA   9.7

Whidbey Memorial   9.4

Klontz Funeral Home   9.6

satisfied with merchandise satisfied with funeral home

understood bill
no upselling

would recommend PMA

Overall Satisfaction with Funeral Home
2016 - 2018

satisfied with funeral director

97.6% 98% 99% 95.9% 95.6% 96.8%

"I 'm a third generation
member of People's

Memorial. I  extend my
family's appreciation for
your prompt, calm, and

dignif ied handling of our
mother's recent passing."

- Deborah

Of those who used a PMA Contracted Funeral Home...

CONTACT

206.529.3800
 

info@funerals.coop
 

funerals.coop



2018 FINANCES

INCOME

EXPENSES

Member
Sales 78%

NonMember Sales 15%

Office Space 6%

Other Income 2%

Records Fees 5%

The Co-op Funeral Home

Subcontractors 22%

Contributions to PMA 3%
Payroll &

Benefits 51%

Cost of Merchandise 3%
Professional Fees 4%

Other Expenses 11%

$882,961
 
 

$933,781
 
 

TOTAL INCOME

TOTAL EXPENSES



2018 DONORS
Thank You

Membership dues cover only a portion of our operating budget.  We rely on
generous donors like you to continue our education and advocacy efforts.

Barbara Alban
David Alexander
Robert and Alice Alexander
Shary and Terry Almasi
Jacqueline Alten
Richard and Susan Alvord
Paul Amieux
Alisa Amundson
Janice Anderson
Doreen and John Anderson
Melinda and Walter Andrews
Andrew Anschell
James and Janet Arkills
Larry Atkinson
Frances Auguston
Harold Bakke
Don Baldwin
Lydia Balk
Richard and Theresa Ballantyne
Charles and Gladys Balleaux
Denise Barbour
Lesa Barnes and Tom Berg
Dennis and Sandra Barnes
Christine Barrett
John Bates and Carolyn Corvi
Janet and Randolph Baunton
Shawn Baz
George and Patricia Bean
Roger and Nancy Bedell
Christopher and Theresa Bennion
Janet Berkow
Raymond Berry
Wayne Bitterman
Ellen Blackstone and Chris Altwegg
Jane Blackwell
L Rosemary Blakemore
Elizabeth and Richard Blakney
Jerry Blanchard
Larry and Linda Blanchard
Donald and Sharon Bond
Art and Julie Bookstrom
Peter Boonstra
Hamida Bosmajian
Jane Bowen
Diana Bower
Robert Bowlin
Ferdinand and Claranne Boyce
Lynn and John Boyd
Susan Boyle and Scott Fife
Mary and David Braun
Irene Bray

Lynn Bryan
Barbara Buchan
Carolyn Burton
George and Delores Bussell
Elois Bye
Shirley Bytheway
Phyllis Cairns
Erika Campbell and James Drury
John Campbell
Vong Chantha
Yoon-Whan Choe
Elsie Christiansen
Gary Christopher
Jean Clarke
Mary and Robert Cleland
Jeffrey Cohn and Dana Flanegin
Jollefern Cole
Dorothy Cole
Marguerite Condon
Lorraine Conley
Tom Cook
Mervin Coover
Elizabeth and Scott Coplan
Karen Corbin
Shirley Courtois
James and Nancy Crim
Karen Crowder
C Mark Dalton
Barbara Daniels
Larry Davis
Gary Davis
Constance Dawson
Robin Dearling and Gary Ackerman
Andrey and Maria Degtyarev
Kristin Delancey
Betty Deters
Rosh Doan and Ginger Warfield
Dwyla Donahue
Kay Douglas
Barry and Marlita Doust
Sharon Doyle
Diane Dozois
Kerrin Duff
Barbara and Robert Duffey
James Duffus
Henry and Myrlene Dumlao
Margaret Dunnington
Susan Dwyer-Shick
Betty Eberharter
Heidi Ebner
Gerald Eklund

Ruth and Alvin Eller
Andrea Elliot
Ruth Enticknap
Joyce and Richard Erikson
Delores Evans
Russell and JoAnn Evans
Audrey and John Eyler
Winifred Fairfax
Jeanne Farrow
John Fenker
Cecelia Fitton
Mollie Fitzsimons
Dennis Flannigan
Gerald Folland
Sylvesta Fornerette
Robert Frantz
Marie Freeberg
Barbara Freeman
Carole Fuller-Schwab
Frederick and Joyce Galassi
Judith and Richard Gammon
Maryruth and Robert Gardner
Jacqueline Gardner and Gary Elmer
Charlotte and Jerry Garrison
Anna Lea and Benjamin Gary
Deidre Gauff
Janet and Donald Gauthier
Catherine Gaylord
Celeste Gazarek and Michael Roberts
Danny Geiger
Ann and James Gibson
John and Katie Gienapp
Don and Jo Ellen Gillmore
Margaret Girtch
Kenneth Glickman
David Gloger
Mary Kay and Warren Godefroy
Alberta Golden
Stanley Goldstein and Nancy McMahon
Arthur and Claudia Graham
Beverly Graham
Margeretha Gratama
Elizabeth Grauvogel
Cora Gray
Anke and Terence Gray
Dolores Griffith
George and Ruth Guedel
Donald and Karen Gwilym
Elaine and Samuel Hahn
Greg Hansen
Terri Harley and Fred Metzler



2018 DONORS
Thank You

Barbara and James Kenney
Edgar and Marilyn Kidd
Jennifer Kinard
Margaret Kitchell
Don Klatt and Candace Smith
Amber Knox
Daniel Kolb
Marlene Koltin and John Shaw
Lea Kouba
Wendy and Peter Lagozzino
Johnine Larsen
Donald and Barbara Lasch
Lee Lauckhart
Matthew Leahy
Jacqueline and Delroy Lechelt
Angelina Lee
Sheung and Lop Lee
Roberta Leonard
John Lew
Emilyanne Lewis
Gloria and Harold Lindstrom
Molly Lloyd-Wilson
Edna Logan
Kathy and Jim Long
Edward Lowe and Madeline Mullen
Juliana Lownsdale
Sheila Lowthian
Gina Lyons
Gail MacColl
Mimi Macleod
Daniel and Carol Madigan
Jake Mahoney
Kathleen Malone
Carol Manes
Mary Mansfield
Helga and Joseph Marceau
Helen Marshall
William and Judith Matchett
Karen May and Lyle Whitcomb
James and Mona McBride
K Ann McCartney and Norm Lindquist
Christine McGarry
Patrick and Pamela McLeod
John McManus
Jean and Roy McMurtrey
Donald and Penny Melton
Gertrud Mende
Nora Menkin and Nick Lauris
Jeanette Merki
L Fredrich Metzler
Ellen Meyer
Virginia Miller
Barbara Moe

Susan Molin
Sherry and Timothy Moody
Karen and Walter Moore
John Moore
Mardi Morris
Jane Mortell
Mary and Thomas Mosher
Mahlon Moyers
Lynn Muir and Sandy Mearns
Candace and Gary Murrow
Christine Mustelier
James Myers
Gary and Laurie Ness
Kenneth Newton
An Nguyen and Tuan Vu
Horace and Mary Nicholas
Jeanne and Mahlon Nichols 
Jane and William Nicolai
Marianne Nijenhuis
Marilyn Nowogroski
Sylvia Nussbaum
Patricia O'Malley
Keith and Marilyn Oliver
Sue Oliver
Carol Olson
Suzanne Orr
Pauline Osterloh
Ina and Robert Palmer
Ingeborg Paulus and Roy Potter
Mary Pease
John and Marka Perkins
Karen Perret
Cam Perry
Dona Perstein
Shireen and David Pesznecker
Ruth Peterson
Elaine and Grant Pfeiffer
LaVonne and Roger Pflueger
Bob Podrat
George Poor
Caulda Pope
Christy and Richard Posphala
Roberta Post
Joanne Primavera
Nancy and Shel Prince
Shelia Proby and Yusuf Registe
Janice and Harold Prodzinski
Ruth Quiban
Edward Quick
Thomas and Jane Quigley
Jennifer Quigley Gould
Dorli Rainey
Mike Ramey

Phyllis Harper
Marcia Harper
Linda Harris
Charles and Sara Hart
Elizabeth Haslett
Phyllis Hatfield
Jack Hatlen
Nadenne Hauserman
M Faith Hayes
Andrea Hayford
Liane Heckman
Julia Heiman
Christine Hempleman
Jennifer Hendrix
Eric Henriksson
Paul Hensel
Josette and Michael Hertel
Patricia Highet
Sylvia Hjelmeland
Charles and Marie Hoffman
Bonnie Hollinger
William Hood
Russell Howard
Eleanor Howard
Judith Howard and Dave Soltman
Doreen Hughes
Lois Huseby
J Inaba
Kristi Ingram
Paul Jacroux
Diana James
Nancy James
David and Lucile James
Denise Jarvis
Robin Jeffers
Cheryl Jennings
Gladys Jennings
Mark Jennings
Steven Jensen and Vincent Lipe
James and Paula Jobe
Carla Johnson
George and Dale Johnson
Colin Jones
Richard Jones
Susann Joski
Donald Joynes
Erma Kaiser
Lincoln Kamell and Cynthia Sharp
Bruce Kangas
Susan and Donald Kaun
Beverly Keeler 
Angela Kennedy
Pamela Kennedy



2018 DONORS
Thank You

Virginia Stout
Janice Strobeck
Pierre Sundborg
Rudy and Charlotte Susan
Karen Swenson
Nan Swindall-Magnuson
Jeannie Talley
Kristine Taylor
Wendy Thomason and Mick Watson
Linda and Richard Thompson
John and Gayle Thompson
Doris and David Thornsbury
Judith Tobin and Michael Baker
Kathleen Toelkes
Ashley Topacio and Austin Thomason
Joan and Peter Turnbull
Susan Tusa
Alan and Frances Underwood
Lawrence and Anita Veltman
Pat Vernie
Gertrud Volke
Virginia Vose
Betty Wagner
William and Judy Wald
Janet Walters
Ruth and Russell Wells
Robert and Barbara Welsh
Dorothy Wendler
Elizabeth Wery
Lyle Whitcomb and Karen May
Julia and Richard Wight
Marlene and Donald Willard
Hatsue Williams
Kenneth Williams
Sue Willingham
Charles and Doree Willis
Christina Wilson
John and Mia Wilson
Warren and Ellen Wilson
Carol Winkle
Lynda Wright
Michele Yapp
Lauren Yoho and Jamie Spiro
Wiccan York
Marlene Young
Richard and Elsie Zarnowitz
Barbara Zimmerman

Angela Ramos
Deborah Randall
Alice Rasp
Julia Ringrose
Lillian Ritchie and William Killeen
Christine Roller
William Rose
Robert Roseberry
Lydia Ross
Gwen Ross
Nancy Rotecki
Joslin and Kit Roth
Anita and Frank Rowe
Thomas and Anna Rudd
Michael Ruff and Maradee Lieser
Frances Ryba
Raymond Saldivar and Lane McCoy
Jack and Carolyn Salmon
Robin and John Scherting
Loren Schultz
Evan Schwab
Francis and Winona Schwartz
Barbara and John Selberg
Cynthia Sharp
Joseph and Maureen Shaw
Sally Sheck
Deejah and Ronald Sherman-
Peterson
Kathryn Shields
Ann Shoemaker and Patricia Padden
John Shrader
Greg and Jean Shumate
William Siebert
Peter and Marcia Sill
Darlene Simpson Brown
Karen Smith
Diane and James Snell
Donald and Lilyan Snow
Julian and Linda Snow
Janet and Wiliiam Snyder
Joyce Sorenson
Katrina and Rania Spade
Jerry and Nancy Stafford
Emil Stanislawski and Katherine
Greenquist
Dixie Stanton
Karen Stephens
Marjorie Stoddard
Nancy and Fred Stoll
Christopher Storey
Rod Stout

In loving memory
 

Elisabeth Bondy
 

Nicholas Danforth
 

David Echols
 

Vickie Garis
 

Kimble Greenwood
 

Marjorie Hadden
 

Gisela Henderson
 

Jim Hollinger
 

Mary Howard
 

Choon and Julian Meyer
 

Howard Pasternack
 

Elaine Phelps
 

John Eric Rolfstad
 

Sigrid and John Serfozo
 

Bruce Takami
 

Neal Vanderwerff
 

Oliver Williamson
 

Sheila Wright
 



2018 DONORS
Thank you

We are uniquely grateful for these memorial gifts that help us continue our
mission in honor of those who have passed.

Susan Azzam for Atef Azzam
 

Shirley Baca for Charles Minster
 

Beverly Barsy for Herbert Barsy
 

Lloyd Berg for Roberta Berg
 

Carolyn Blount for Richard Blount
 

Rita Boddy for Norm Boddy
 

Cecelia Boulais for Stephen Hallstrom
 

Richard Bullene for Betty Bullene
 

Sally Butler for Charles Butler
 

Frances Case for Jered Case
 

Kathleen Cooper for William Katsarsky
 

Barbara Daniels for Harold Daniels
 

Joan Davis for Harlan Young
 

Carol Doig for Ivan Doig
 

Audrey Ellingsen for Clair Ellingsen
 

Eunice and Glen Evanger for Jane Epps
 

Anne Ferguson for John Ferguson
 

Patrick Fleege for Stephanie Marvin
 

Janet Gracyalny for Virginia Ryan
 

Bonnie Gustafson for Carol and
Rodger Meldrum

 
Paul Haggland for Rebecca Haggland

 
Roxana Harper for Gordon Harper

 
James Haviland for Devona Haviland

 
Paul Heneghan for Barbara Heneghan

 
Max Hicks for David Keetch

 
 
  

Marion Hill for Barbara and James Pollard
 

Sharon Johnson for loyd Johnson
 

Thelma Kauffman for Robert Kauffman
 

Charlotte Keane for Thomas Keane
 

Ruth Kelley for James Kelley
 

Phyllis Keiley-Tyler for Lloyd Keiley
 

Carol Koefod for Richard Koefod
 

Anne Koepsell for Gunter Koepsell
 

Judith Koven for Tove Lund
 

Richard Kroll for Linda Kroll
 

Robert Kubeck for Roberta Hobart
 

Carol Larsen for Almus Larsen
 

Eileen Mahlen for Ralph Mahlen
 

Ray Mayfield for Jane Mayfield
 

Noelle Million for Mark Wheless
 

Karen Millward for Irene Renk
 

Phyllis Moore for Charles Moore
 

Keith Morton for James Anderson
 

Annette Mumford for Eileen Lopp
 

Gordon Orians for Elizabeth Orians
 

Virginia Phillips for Ronald Phillips
 

Maggie Remos for Roudaba Davido
 

Erika Plisetskaya for Amalia Plisetskaya
 

Marcia Rizzuto for Michael Rizzuto and 
Leslie and Nancy Pennington

 
Kathleen Robel for Herman Payton

Patrick Robinson for Diane Robinson
 

Margery Robison for Anne Robison
 

Julie Sellick for Christine Wagstaff
 

Hazel Shaw for Kenneth Shaw
 

Patricia Siggs for Joan Trunk
 

Taral Sinclair for Nina Stockton
 

Carole Skolrud for Donald and
Marianne Kennedy

 
Leslie Snapp for Joanne Snapp

 
Grace Springborn for Wade Springborn

 
Susan Stanton for Robert Stanton

 
Patricia Thibaudeau for A Roger Thibaudeau

 
Amy Thorleifson for C Phillip Thorleifson

 
Barbara Ullerick for Gary Ullerick

 
Carolyn Urban for James Gow

 
Nora Van Doren for Kenneth Van Doren

 
Arlene Vollmer for Joseph Vollmer

 
Chantha Vong for Ronald Nowocin

 
Colleen Waterhouse for Michael Waterhouse

 
Mary Way for Michael Way

 
Russell Welti for Douglas Welti

 
Jeanette Woodruff for Sara and

Zachary Plants
 

Tom Wyckoff for Margo Wyckoff
 

Michele Yapp for Mayme Yapp
 

Thomas Zitzer for Julia Zitzer


