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LETTER FROM THE 
EXECUTIVE DIRECTOR
It’s an honor to be leading PMA into its 86th year of service to
Washington. While a lot of things about the funeral industry and the
world have changed over the decades, the dedication of our staff to
PMA members has not. It’s hard work to know the ins and outs of laws
and cultural practices, but our team is up to the task. We have two
people on our team who have been lending their expertise for over
ten years! Their talents are invaluable.

I’m excited to share with you in this report an overview of what we
were able to accomplish in 2024, as well as share with you some of our
goals for the coming year. One thing that fills me with gratitude
everyday is knowing that we are powered by our engaged
membership. Did you know that over 80% of PMA’s budget is made up
of individual donors just like you?  Our average donation is a modest
$20.  It’s a powerful reminder that PMA is for its members, by its  
members, and together we make a whole lot of difference.

We know that budgets are tight for Washingtonians, so I’m working to
identify  other  revenue streams that we  can lean more heavily on, like

corporate sponsorships. Working with
other like-minded businesses will
allow us to expand our offerings and
cultivate the  compassionate,
sustainable organization we all want
PMA to be.

It’s such a privilege to be your
advocate, as we work to guarantee
affordable, dignified funerals for all
Washingtonians. Thanks for joining
me on this journey!



MEMBER BENEFITS
Your lifetime membership has no
annual premiums and includes:

A compassionate and
trustworthy resource for all
your questions about
memorials, funerals, and other
after-death arrangements;
Access to discounted rates
for cremation, burial plans,
alkaline hydrolysis, and
natural organic reduction at
33 contracted funeral homes
across the state;
Part ownership in The Co-op
Funeral Home of People's
Memorial in Seattle;
A 15% discount on
merchandise, like caskets and
urns offered by the selected
funeral home, as well
handcrafted ceramic urns
purchase directly from Touch
Formed Memorials;
Discounted admission to
events and classes hosted by
PMA about end-of-life issues;
Tools to help you identify and
document your preferences,
as well as to share with your
loved ones;

new members
joined in 2024

An advocate for you at both
the state and federal levels;
A 15% discount on services
at Resting Waters
Aquamation: Seattle's Pet
Funeral Home;
Qualification for a savings
account with Salal Credit
Union that mimics a pay-
on-death account; and,
The gift of preparedness
that you give to your loved
ones.
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1,261

https://peoplesmemorial.org/membership/why-be-a-member/cremation.html
https://peoplesmemorial.org/membership/why-be-a-member/burial.html
https://funerals.coop/pricing/aquamation.html
https://peoplesmemorial.org/membership/why-be-a-member/natural-organic-reduction.html
https://peoplesmemorial.org/education-and-advocacy/events.html
https://peoplesmemorial.org/membership/membership_forms_1/
https://restingwaters.com/
https://restingwaters.com/
https://restingwaters.com/
https://restingwaters.com/


ANNUAL MEETING
Join us on April 26th for the virtual
Annual Meeting! 

Get important updates about People's
Memorial Association and The Co-op
Funeral Home, meet your Board of
Directors, and learn about the financial
health of both organizations.

PMA is working hard to ensure all
Washingtonians have access to a
funeral industry that is transparent and
we want to share in that progress with
you! This will be a great time to ask your
questions and to learn more about how
Washington is leading the nation in
funeral education and advocacy. 

This year we’re excited to hear from
keynote speaker, Katrina Spade.  The
Founder and CEO of Seattle’s own
Recompose will share about the
adoption of natural organic reduction
in Washington. You won’t want to miss
it!

Register for your unique link to join the
Zoom meeting by visiting
peoplesmemorial.org/events. We look
forward to seeing you!
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April 26
from 
1-3pm

online
via
Zoom



of income is
from donors

like you!

FINANCIALS
PEOPLE’S MEMORIAL
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43%



families
served
in 2024

FINANCIALS
THE CO-OP

FUNERAL HOME
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818



In 2024, The Co-op Funeral Home celebrated 17
years of service in King County. As the 4  busiest
funeral home in the county, we are proud to be
able to support so many with compassionate,
affordable care. We know many people who
choose to work with us are passionate about our
not-for-profit business model. It’s one of the
ways our community knows our office is a space
safe from high pressure sales tactics.

th
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TCFH NEWS

To improve the timeliness of care and communications, we began
partnering with new subcontractors last year. A new crematory,
two new courier services, and three venues for ceremony space
will help TCFH provide the kind of care you and your loved ones
can rely on. We’re working to add additional staff in the funeral
home, as well. Thank you so much for your trust in us as we grow
the business and constantly work to improve the way we care for
our community!



SATISFACTION
SURVEYS

After every one of the 1,128 funerals
handled by one of our contracted
funeral homes last year, we sent a
satisfaction survey to the next-of-
kin. We want to make sure that
every person served is satisfied
with the services received. PMA's
top priority is guaranteeing that
all interactions are handled with
the utmost dignity and
professionalism.

We’re pleased to share that 98% of
survey respondents report they
received no upselling and had a
97% overall satisfaction rate.  98%
of people shared that they were
satsified with the selection and
quality of goods and services
offered.

“Thank
you for
caring.”

“It truly 
provided the

best experience
I could have

hoped for during
such a difficult

time.”

“Their kindness and
respect for my

sister's wishes were
a great comfort.”

“We were so in shock
and so numb but I
remembered the
People's Memorial

plan I had for myself. It
must have been an

angel speaking to me
to go to the website. “



Our funeral financial assistance fund is a crucial form of support
for people experiencing substantial financial hardship.  All
Washingtonians should have access to simple, dignified funeral
care for those they love, but rising costs put that out of reach for
so many.  This fund is sustained by the generous donations from
members like you and proceeds from the sale of donated burial
plots.

To date, almost 150 families have been supported by this fund,
for a total of over $107,000.  Last year we were only able to
support 23 families, despite receiving over 120 requests.  In our
three-year strategic plan, we set an ambitious goal for 
ourselves of supporting 40 families per year.  This 
would cost an estimated $40,000 annually.

PMA has worked to simplify and streamline the 
application process to make it easier for 
grieving loved ones to navigate.  We use 
Area Median Income to identify financial 
priority for applicants, which is based on 
federal guidance for Washington State 
agencies.  We are able to provide 
qualifying applicants with an average 
of $1,000 toward the cost of caring for 
their loved one.

We are struggling to keep this fund open 
and we need your help.  Please consider 
becoming a monthly donor and making 
a gift that can truly change someone’s 
life when they need it most.

FUNERAL FINANCIAL
ASSISTANCE FUND

families
supported

in 2024
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23



EDUCATION

6 book
group
meetings
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taught 20
classes

tabled at 
11 events

sat on 5
panels

It was a year of firsts for our community education: our first time
running a book club (with the King County Library System), our first
time teaching Ducks in a Row entirely in Spanish (with the Seattle
Public Library), and the first time our most requested class was
about green funerals.  Washingtonians are so interested in green
funerals that PMA was invited to sit on 5 different panels to talk
about the environmental impact of funerals and what options are
available to reduce that impact.  If that’s a subject that interests
you too, check out our webinar library for recordings of previous
classes that tackle the topic.

In 2024, we traveled nearly 1,200 miles around Washington to
bring essential information about funeral options to the folks who
needed it.  If we didn’t make it to your neck of the woods, reach out
to us at info@peoplesmemorial.org and invite us!  We’d love the
chance get to know your community and tackle your questions.



PRICE SURVEY
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Last year, PMA surveyed the 225 funeral homes
across the state of Washington.  Our team of
volunteers contacted each of those businesses to
learn what services they offered and how much they
cost.  The crucial information in our biennial price
survey is something we publish for free on our
website so that all consumers have access to the
core information they need to make informed
choices about funeral care for those they love.  

You can look at the full results of the survey on our
website at peoplesmemorial.org/pricesurvey, as well
as get an idea of what the cost for care in your
community is.  One thing we’re excited to draw your
attention to is that now 43% of WA funeral homes
are offering alkaline hydrolysis and 40% are
offering natural organic reduction.  This is exciting
news for green deathcare enthusiasts!

225 funeral
homes

contacted



It was the humble leadership of a group of Seattle ministers that led to
the founding of People’s Memorial Association 86 years ago. They were
looking for reliable access to affordable, simple funeral care for their
loved ones and that vision still guides us today.

PMA is lucky to have such engaged members who share our passion for
consumer advocacy and funeral choice. As we look ahead, your
financial support is crucial to maintaining our free educational resources
and ensuring our staff is on hand to answer your questions. Your
contribution directly helps families make informed decisions during
difficult times. Please consider a gift today to keep these essential
services accessible to all who need them.

Gifts from individual donors like you make up the biggest 
part of PMA’s annual income. In 2025, your support is 
more important than ever. Our goal is to raise $44,000 
by June 1st and we need your help. When you give a 
gift today, you don't just sustain our mission—it 
transforms lives by ensuring knowledgeable, 
compassionate, not-for-profit support is 
always one call away. Can we count on 
you to make the coming year our most 
impactful yet? 

We can’t do this work without you.  
Together we are the People's Memorial 
Association community. We couldn’t do it 
without you.

SUPPORT PMA

To give, visit peoplesmemorial.org or 
send a check to 2011 1st Ave N, Seattle,
WA 98109.
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To give, send a
check to

2011 1st Ave N
Seattle, WA  98109

You can also
donate online at

peoplesmemorial.org



CONNECT
WITH US

When was the last time
you updated your contact

information? Stay in touch!

Help us keep our records 
up to date by emailing us at
info@peoplesmemorial.org

or leaving a voicemail at
206-325-0489.

Thank you for
helping us cut

down on our paper
consumption with
this digital annual

report! It also helps
us be mindful of the

ways we use your
generous donations.

PMA is a 501(c)3
nonprofit

organization. 
EIN 68-0621888

Make a gift today by mailing a check to
People's Memorial Association at 2011 1st
Ave N, Seattle, WA 98109, or online at
peoplesmemorial.org/donate.

Did you know PMA also accepts gifts of
stock, qualified charitable distributions
(QCDs), and donor advised funds? Gifts
like these are often very tax-beneficial to
the giver.  To make a non-cash gift of
this kind, please email
director@peoplesmemorial.org. Achieve
your charitable giving goals as you
make it part of your legacy to help
families during the most challenging
time of life! 



GET YOUR
DUCKS IN A ROW

Thank you to our generous sponsors...

It’s important to make sure
all of your end-of-life
documents are up-to-date.  
Many people revisit them
after significant life events
like births or marriages.  To
help you stay current, we’ve
attached blank forms for
you to update your wishes,
if needed.  Feel free to pass
them on to a friend who
could use a little help getting
their own ducks in a row.
























