Welcome

PMA Annual Meeting

May 2, 2020
9:00am



Cheryl Jennings,

Acting President
of the Board



In Memoriam
- W

. ¥ e
Margaret Kitchell Paul Hensel
Board Member Board Member
from 2014-2020 from 2017-2019
Served as Secretary, Served as Treasurer

VP, and President



Cheryl Jennings,

Acting President
of the Board



Meghan Walker,

Secretary of the Board



2020 Annual Meeting Agendao

9:00 Welcome - Cheryl Jennings, Acting President

9:05 Approval of Agenda and 2019 Annual Meeting Minutes
- Meghan Walker, Secretary

9:10 Annual Report - Nora Menkin, Executive Director

9:20 Financial Report
- Ashley Topacio, Treasurer Jeff Cohn, Business Manager

9:25 Presenfatfion and Election of Board Member & Alternate Candidates
— Cheryl Jennings, Acting President

9:35 Recognition of Retiring Board Members — Erika Campbell, Board
Member

9:38 Volunteer of the Year - Beverly Tryk, Administrative Assistant
9:40 Looking ahead - Nora Menkin, Executive Director

9:45 Support People’'s Memorial Association
- Danny Geiger, Board Member

9:50 Questions & Answers
10:00 Closing and Adjournment - Cheryl Jennings, Acting President



Approval of last year’s
meeting minutes



Nora Menkin,

Executive Director



Contracted Funeral Homes
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Waiting Ared




Arrangement
Room A

3

The Co-op Funeral Home

of People’s Memorial



Arrangement
Room B

(>

The Co-op Funeral Home

of People’s Memorial
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2019 Education and QOutreach

COMMUNITY OUTREACH & EDUCATION

1000

500

2017 2018 2019

B Attendees



People’s Memoriol Staff

:

Nora Menkin, Amanda Stock, ~ Beverly Tryk,

Executive Director ~ Membership & Administrative
Development Assistant
Director
> = Jeff Cohn, Jessica Runner,
)| | sl Business Administrative

Manager Infern



People’s Memoriol Staff

L 4N | 4 :
Nora Menkin, Baby Stock, Beverly Tryk,
Executive Director future PMA Administrative
member Assistant

Jessica Runner,
Administrative
Infern

{ Jeff Cohn,
48 Business
Manager




The Co-op Funeral Home Staft

Nora Menkin, Kimberly Chris Ronk,

Executive Director Forsythe, Licensed Funeral
Licensed Funeral Director
Director

Anthony Estrella,
Funeral Director
Infern

l Kale Hicks,
Funeral Director
Infern
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Governor Jay Inslee signs SB 5001 legalizing Alkaline
Hydrolysis and Natural Organic Reduction
May 2019



Important dates in Funeral
Consumer Advocacy

2020%¢
19384

1963
1962

1939



People’s Memorial The Co-op Funeral Home

Association

Funeral Advocacy & Education since 1939

of People’s Memorial

People’'s Memorial Association (PMA) is
the trusted resource and thought-leader
for funeral choice, education, and
advocacy in Washington State.

We envision a future where everyone has
access fto affter-death arrangements that
reflect their personal values and
resources.



Ashley Topacio,

Treasurer of the Board

Jeft Cohn,

Business Manager



PMA 2019 Actual vs Budget People's Memorial Association 2019 INCOME
INCOME

Other Income

250000 3.2%
Digital Storage Service Corporate Giving
233,060 231,840 2.0% 18.1%
200000
150000 Membership Dues
37.0%
100000
Individual Giving
50000 39.6%
0
Actual
PMA 2019 Actual vs Budget People's Memorial Association 2019 EXPENSES
EXPENSES
250,000 Other Expenses Program Services
8.5% 9.0%
225,691 Marketing
200,000 ) 7.9%
196053 Professional Fees
. 2.5%
150,000
Operations
Payroll & Benefits 22.9%
100,000 292%
50,000




The Co-op Funeral Home 2019
Actual vs Budget INCOME

1000000

908,435

750000

500000

250000

The Co-op Funeral Home 2019
Actual vs Budget EXPENSE

1,000,000

955,920
911,422

750,000

500,000

250,000

The Co-op Funeral Home 2019 INCOME

Other Income
1.4%
NonMember Sales
10.9%

Records Fees
4.5%

Member Sales

83.3%
The Co-op Funeral Home 2019 EXPENSES
Other Expenses
9.0%
Contributions to PMA
1% Subcontractors
31.5%

Payroll & Benefits
43.8%

Cost of Merchandise
4.9%

Professional Fees
3.5%

Cost of Office Space
6.0%




Ashley Topacio,

Treasurer of the Board

Jeft Cohn,

Business Manager



Cheryl Jennings,

Acting President
of the Board



2020 Board Nominees
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Doris Mannies

Ann Norman Nina Schoen Sandra VanderVen



2020 Board Alternate
Nominees

Frances Palmer Andrea Fitzgerald



Erika Campbell,

Board Member



Retiring Board Members

Elizabeth Coplan

Ashle Topacio

Mary Kay Vovtilla

(not pictured)
Jeremy Dragt
Frances Case



Beverly Tryk,
Admin Assistant

presents
Volunteer of the Year



Jessie Fossmo (Leff)



Nora Menkin,

Executive Director



2019 Income

INCOME

M Individual Giving 32%
B Events and Sponsorships 25%

B Membership Fees 43%



SALALZ

CREDIT UNION



People’s Memorial
Assoclation

Funeral Advocacy & Education since 1939



Danny Geiger,

Board Member



Thank you to ALL our
members!

Questionse



Cheryl Jennings,

Acting President
of the Board



People’'s Memorial envisions a future where all of us
have information about and access fo death care
options the reflect our values and resources.



